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De huidige situatie

Every system is perfectly 
designed to achieve exactly 

the results that it gets.
Dr. Paul Batalden 
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1. SOP status 

Van ‘t Klooster 2012
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2. SOP strategy

Small changes = sustainable

Tedx 2012
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80% < 1-5 maanden

40% < 24 uur

CBO 2011



3. SOP surprises

Van der Schrieck, E. et al. 2009. The role of the client in patient safety, a necessity, not a desirability. CBO: Utrecht.www.cbo.nl /eng
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Future

SOP or not to SOP

Iphoned.nl
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